
Changes are 
coming to 
AHCCCS in 2027 
because of a 
new federal law.
Starting January 1, 2027, some adults ages 19–64 with 
AHCCCS coverage have new work requirements. 

Learn more at KeepMyAHCCCS.com
Need help?
Call the recorded help line: (855) 220-0903
For direct help, use the HEAplus live chat at 
chat.healthearizonaplus.gov
Or visit your local DES office.
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Help answer common questions about 
AHCCCS work requirements.
Use this guide when members ask about upcoming AHCCCS 
changes. For anything not covered here, direct the member to 
KeepMyAHCCCS.com or to call AHCCCS at (855) 220-0903.

I have AHCCCS coverage – does this apply to me?
Most AHCCCS members are not affected by these changes. AHCCCS will contact 
members directly if the new requirements apply to them.

Direct to: KeepMyAHCCCS.com for a overview.

What are the work requirements?
Starting January 1, 2027, some adults ages 19–64 in the adult group may need to meet 
the requirements by having at least $580 in monthly income; OR completing 80 hours 
of qualifying activities (working, going to school, job training, doing community service 
or volunteering, or a combination of activities); OR having some income and completing 
some hours of qualifying activities per month.

Direct to: KeepMyAHCCCS.com for more information.

How do I know if I’m exempt?
You may be exempt from the work requirements if you are: 
 • An American Indian or Alaska Native
 • A veteran with a 100% total disability rating
 • A caregiver for a child age 13 and younger, or for a person with a disability
 • Under age 26 and you were in foster care at age 18
 • Living with a mental health condition that affects your daily life
 • Living with blindness or a disability
 • Living with a physical, intellectual, or developmental disability that makes at least  
  one everyday activity hard to do
 • Living with a serious or complex health condition that makes it hard for you to  
  meet work requirements
 • Living with a substance use disorder that makes it hard for you to meet work  
  requirements
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Changes are 
coming to 
AHCCCS in 2027 
because of a new 
federal law.

Learn more at 
KeepMyAHCCCS.com
Need help? Call the recorded help line: 
(855) 220-0903
For direct help, use the HEAplus live chat 
at chat.healthearizonaplus.gov

Or visit your local DES office.

Starting January 1, 2027   some adults ages 19–64 with AHCCCS coverage will 
renew their coverage every 6 months and have new work requirements. 

Some people do not have to meet the work requirements. This is called 
an exemption. 

What Should I Do Right Now?
Visit KeepMyAHCCCS.com for more information. It’s the trusted place to find out 
more about these changes and learn about ways to meet work requirements.

AHCCCS will tell you if these changes apply to you. Keep your address, phone 
number, and email up to date so you don’t miss important information from AHCCCS.
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Poster  
(18”×24”)

Quick Reference 
Guides 
(8.5”×11”)

Flyer 
(8.5”×11”)

Printing instructions (Out of Office)

Best to have a outside vendor print the 
poster. Alphagraphic, Kinkos. 

Note 
.25 bleeds on all four side included.

These are ok to print inhouse  
on a standard printer.  

Note 
.125 bleeds on all four side included.

These are ok to print inhouse  
on a standard printer.  

Note 
.125 bleeds on all four side included.



Printing instructions (Out of Office)

AHCCCS VOLUNTEER OPPORTUNITIES

Volunteer in the Community to 
Meet AHCCCS Work Requirements.

Starting January 1, 2027, new work requirements will apply to some adults ages 19 to 64 on AHCCCS. 
You need to do at least 80 hours of approved activities each month to meet the work requirements. 
Volunteering or doing community service is one way to meet the requirement. You can do one activity for all 
your hours, or you can mix different activities. Approved activities include working, going to school, doing 
job training, and volunteering.

What Volunteer Work Counts?
You must volunteer through a public or nonprofit organization. The work must directly benefit the 
community. The organization must:
 • Oversee your volunteer work.
 • Make sure the work does not support a partisan political purpose. For example, you can’t volunteer 
  for a political campaign. However, you can help register people to vote.  
 • Track what you did, and the dates and hours you volunteered.
 • Provide a point of contact who can confirm your hours. 

Make sure your volunteer work meets these requirements. This way it will count toward your work 
requirements, and you can keep your AHCCCS coverage. 

Here are some examples of volunteer activities that meet work requirements:
 • Volunteering at a food bank or pantry
 • Tutoring or mentoring children through a school or nonprofit
 • Helping with a meal delivery program run by a religious organization
 • Doing court-ordered community service

What Volunteer Work Does Not Count?
There are some activities that do not count, including:
 • Attending an event at your child’s school
 • Helping a family member move
 • Doing yard work for a friend 
 • Picking up groceries for a neighbor 

Find Volunteer Opportunities 
The websites below can help you find opportunities. You can also check with your city, town, or school 
district, or local nonprofit organizations.
  JustServe.org 
  HandsOn Greater Phoenix
  Valley of the Sun United Way
  United Way of Tucson and Southern Arizona

  Axe of Service (NAU)
  Idealist.org
  My AmeriCorps portal
  Azjobconnection.gov

For more information about AHCCCS work 
requirements, visit KeepMyAHCCCS.com
WR-003 (09/2026)

To American Indian 
or Alaska Natives 
on AHCCCS,
your coverage is 
not changing.

Learn more at 
KeepMyAHCCCS.com

New AHCCCS rules will start in 2027. But if you are American Indian or Alaska 
Native, under federal law, these requirements do not apply to you, and your coverage 
will stay the same. To ensure no coverage gaps, AHCCCS needs information 
confirming you are American Indian or Alaskan Native – through information on an 
application, documents you’ve submitted, or electronic verification.

YOU MAY get a letter about these changes. Everyone with AHCCCS coverage 
gets one – it doesn’t mean anything has changed for you or your family. For more 
information, visit KeepMyAHCCCS.com.

Talk to someone you trust. Your tribal health program or Community Health 
Representative can answer your questions. You can also call AHCCCS at  
(855) 220-0903.
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Changes are 
coming to  
AHCCCS in 2027 
because of a new 
federal law. 
Scan the QR code to learn more.
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Tribal 1-Sheeter  
(8.5”×11”)

1-pagers  
(8.5”×11”)

QR Card  
(2.5”×2.5”)

Printing instructions (Out of Office)

These are ok to print inhouse  
on a standard printer.  

Note 
.125 bleeds on all four side included.

These are ok to print inhouse  
on a standard printer. 

These are ok to print inhouse on a 
standard printer. Printer will need two 
sided printing capabilities. Also a thinker 
paper stock should be used.
 
Best to have a outside vendor print the  
QR Cards. Alphagraphic, Kinkos. 
 
Note 
.0625 bleeds on all four side included.


